On behalf of everyone at Towns®
House | would like t to thank you for

We just wanted to say a BIG THANK YOU to

the staff and particularly your drivers for
delivering our food supplies as normal in this
difficult weather. Well done!
Tracey Cahill — Merryfield House Nursing Home

Well done to everyone and thanks.
Joy Warren — Paternoster House

| wanted to tell you how brilliant the
Creed delivery man was this morning.
He had to make many trips up and
down the hill because he could not
drive into the car park. We did reward
him with a nice breakfast and a cuppa
and | contacted Creed and told them
his name. | also wanted to tell you
because we are quick to complain, so
credit must be given when it is due.

\Vivienne Smith — Castle View, Osjct/

Thank you for your snow email.
Happy new year.

Jackie Litwin — Watersmead, Osjct

driver as he was extremely cheerful

delivering our order not only of the
planned day but before 8am.
Please send special thanks to your

and helpful, under such severe
weather conditions. Many thanks.
Valerie — Townsend House /

Thank you for your snow email.
Sarah Morant — Gloucestershire
Enterprise

Your proactive approach to
informing customers about your
services during this difficult period
is very much appreciated and | felt
if was important to acknowledge it.
Thank you.

Jayne Cross — Completelink Ltd
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